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*RG UHPHPEHU ZKHQ ZH XVHG WR VD\ WKDW" :H UHL
DV PXFK DV 7UXGHDX ZLVKHVY SHRSOH ZRXOG IRUJH
UHEUDQGLQJ \RX NQRZ WR/PRYHGHIDEHNWKKNLZILOO E
JRRG WKLQJ IRU WKHP ‘H YH FHUWDLQO\ HQMR\HG
SURIHVVLRQDO EXW VWLOO VRPHZKDW MRYLDO 7K
NHHS LW /LNH PRVW WKLQJV LQ OLIH ZH UH FRQVYV
DQG OHDUQLQJ W V WKLV SURFHVV WKDW EURXJK)
RXU ILUVW 3ROL]JLQH

KHQ ZH ILUVW FRQFHLYHG WKH 3ROL]JLQH ZH GLHG
OHDQHG LQWR LW K\ VKRXOGQ W SROLWLFV EH X
SUREOHP ZDV ZH UH QRW WKDW JRRG DW ZULWLQJ
JDYH LW D JRRG RO &DQDGLDQ WU\ OLNH ODJ[LPH
KRPHJURZIO) WKHO3IB& DQG FDPH RXW ZLWK RXU

,Q OLQH ZLWK RXU VHFRQG WRSLF RQ $IIRUGDEOH -
LVVXH WR FDSWXUH WKH OHVVRQV ZH OHDUQHG DQ
SDFENDJH NLQG RI OLNH LI RXU +RXVLQJ 5HSRUW ZI
2XU WHDP KDG D JUHDW WLPH DVVXPLQJ WKH UROH
OLEHUWLHYV LQ WKH ZD\ ZH SUHVHQWHG WKH IDFWYV
SUHVHUYH WKHLU YHUDFLW\ IDFWXDO QHVV IRU
&RLQFLGHQWDOO\ WKH HOHFWLRQV LQ 7TRURQWR
VDPH WLPH 6R LW KLW XV ZRXOGQ W LW EH DEV
FRVWO\ FRDOLWLRQ RXW RI WKHVH WZR WRSLFV"
\HV




6R ZH ORRNHG LQWR WKH KRXVLQJ SROLFLHV RI 7R
DQG IRXQG WKDW WKH ORVHUV KRXVLQJ SROLFLHYV

RI \RX WKDW YRWHG IRU &KIRQWWEDOWW VWLOC
WR WHOO KRZ ZHOO VKH OO GR EXW KRSHIXOO\ VK
ZLWK KHU JIRU DV\OXP VHHNHUYV

H KRSH WKLV LVVXH JHWV \RX WKLQNLQJ DERXW SI
ZH GRQ W H[SHFW WR LQGXFH D SV\FKHGHOLF H[SH
SDJH WXUQHU ZH DW OHDVW KRSH WKDW ZH PDQDJ
WDNH D UHDG DQG OHW XV NQRZ ZKDW \RX WKLQN

VLPSOH / UDWLR ZLOO VXIILFH LI \RX GRQ W OLN
\RXU UHDG WKHQ JLYH XV D IROORZ $V ZH ZDON W
OHDUQLQJ ZH OO XVH \RXU IHHGEDFN WR PDNH D E
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KR XV LQKHIHWYW K HLQF RIRD UHR L Qp

W R ZD Bh@®\K BI\'8 D V VB & L F NMHRVMM/ K
TXHHKHUVADVORZL VD UJRD W KRIQ O\

UHGHHPLQJ TXDOLW\ RI WKH K 3DUOLDPHQW

/LN HXVWIUX G H O3 VS H IDDWWHH W 8 W VY
7D\ O RVWRFRP HW R& D Q D GRIDHG L R F UKLV
EHFRPIDURWKHRXUNV@DQDGSRQLJF\
GHVLJ)WWWLPHMRDNHWDVIWEXLQEZ
KR P HR/R URX L F NJB\G XKERIX V IFRV B @ G
FXWH®& D SOR U A D VKR Q HQ HH ®ARRW R
ORFDRYHUQPHWMRVYFUHBAKHKR X VLR J
VXSSDWUDSBGFHELWKRQXWQFHQWLYHV
DOORFIRMMGR UG IKRRXW LERQVWUXFWLRQ
$GGUHVKRPHOHV\LEFHWFWRQVXULQJ
ZHOLYKD YLE UBFQWK H UHY H U\ RFDH]
FROWLOQXR ZKLQHWKHLEDWWAXULPJ
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6KLWQJ RXUJD] HWR WH
KRXMQJ VK IQWHM[ ZH
110G RXUWHYHV Z HBRP 1QJ D
QHZ P D\ RU RQHZ KIFK
SWRP MVHG\R

LOWMDG RI MWW
DARZ LQJ P RUH SHRS®I\R QrH
10 WH WP K
$VZ HFHBELWDW WH YIERU Rl
WH + DSS\ 9D\ VFRP H
EDANJWD2 @MD&KRZ ZH
WRXJKVWWG EH QIFH \R
UHP IQMFH RQ
WH SRTAHVRI
7RIRQRYV
P D\ RIDORVHY/
DQG EUHDWH D
WK Rl UHTH DW
\WH | DPAMDW
VRP HRI WHWH
Z RQGHUXO
SHRS®I GGQW
VINH WH :
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